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4 Equity Shares Vs Mutual Funds: A Study )

Household investments are important for the domestic economy of the country. The earning from employment should be calculated
in such a manner that a portion should be put away as a savings. Taxation is one of the other factors in any country that introduces
an element of compulsion saving. Currently when interest rates on savings are not promising good returns on investments,
fluctuation of the stock market has also put investors in a big confusion. Investors are getting it difficult to make decisions
regarding the investment of their surplus funds. Stock investment can never be done on predictions as they are risky in nature and
investors should consider several factors before investing in mutual funds and share market. A new investor, who wants to invest in
stocks and mutual funds, should be provided adequate knowledge on how to measure risk and performance of particular
certificates or mutual fund. The study recommends certain precautionary measures for new investors to opt for mutual funds rather
than stocks because of market risk and volatility.

Dr. Ritesh Dwivedi', Head- Rural Management, Amity Business School, Amity University Noida, author can be contacted at ritesh hariom@rediffmail.com

Keywords :- Investment, Mutual Fund, Equity, Shares

-

Conflicts between Employee and Employee and Management in Private Organisations

In today’s competitive world, all employees want a conflict free and good work environment. Though conflict is
unavoidable, everybody wants to avoid them. This paper deals with the various styles that are used to tackle them and
the reasons for them along with the types. The study revealed the conflict management styles, reasons and the types
are similar to the mentioned in the literature review. This also reveals that managers avoid rather than stimulating
them. This paper studied various organization altogether to understand how the conflicts occur. This also deals with
the various conflicts resolution techniques that are in practice in the field with the reference of previous researchers.
In addition to it, this paper also suggests the integrating method of resolution is most suitable in the organization
compared to the other styles.

Dr. N. Srividya !, Senior Lecturer, School Of Business, Mzumbe University, Morogoro, Tanzania, oswallehe@yahoo.co.uk

Dr. Rita Basu %, Faculty, Institute of Business Management, Jadavpur University.

Keywords : Conflict, Intra-personal conflict, Interpersonal conflict, Organisational conflict, Conflict management, Conflict Management Styles

4 Financial Literacy and Planning of Retail Investors in Dakshina )
Kannada District, Karnataka

Financial literacy is intended to enable individuals to handle their financial resources efficiently in order to
sustainably develop their living conditions. The financial education needs of individuals vary with regard to their
current levels of financial literacy. The financial needs of an individual keep on changing throughout the lifetime.
Individuals also feel that they need a minimum level of knowledge that helps them to handle financial services that
are easier, simpler and allow them to sustainably secure their livelihoods. For the current study, a survey has been
conducted in Dakshina Kannada District of Karnataka State to extract the response of the investors. The key
variables of the study are demographics, attitude of the investors towards money, financial planning, retirement
planning and their behavior towards financial decision-making. The data analyzed in the paper provides an
understanding of investors’ level of financial literacy and assessment of their attitudes. The results of the study
reveal that the investors have positive attitude towards money and financial planning. Moreover the retail investors
have good idea about the financial instruments as well. However , level of financial literacy of the investors is not
encouraging.

Dr. Prakash Pinto !, Professor and Dean, St Joseph Engineering College, Vamanjoor, Mangalore, prakashpinto74@gmail.com

Dr. M .M. Munshi?, Associate Professor, Visvesvaraya Technological University, Jnana Sangama Belagavi, munshi@vtu.ac.in

Ajaya3, Lecturer, Government Pre University College,Punjalkatte, Mangalore, ajayaanchan@gmail.com

Keywords :- Financial literacy, retail investors, financial planning, retirement planning, financial decision making



4 Emotional Intelligence: A Catalyst in Better Service Encounters in Retail Sector )

Retail industry in India has undergone a major transformation in the last decade. Success in retail sector depends on
performance of front line executives. They are the ones who do emotional labor. They need to express right emotions in right
manner and at right time. This is emotional intelligence. Many researchers have emphasized the importance of emotional
intelligence in sales performance but a very few in retail sector. The objective of the current study is to explore whether high
emotional intelligence leads to better work performance in retail sector. Data was collected from 100 executives on two
parameters: Emotional Intelligence and Work Performance. Correlation and Regression analysis and ANOVA were
conducted to test the hypothesis. The results signify the role of emotional intelligence in work performance of front line
executives in retail sector. The findings of this study could have great implication for retail organizations, HR professionals,

trainers and researchers.

Dr. Anjali Ahuja', Assistant Professor, DAV Institute of Management, Faridabad, anjali_bhakhar@yahoo.com

Keywords :- Retail, Emotional Intelligence, Work Performance, Service encounters

[ Disclosure of Accounting Policies in Compliance with Accounting Standards: \
A Study of Manufacturing Companies in India
The Indian Manufacturing sector is going through a phase of rapid change. The contribution made by the manufacturing sector in
India s real gross domestic product has increased over the years. The specific type of investors playing in Indian capital market is
always interested in manufacturing sector. It also reflects in Nifty as seven companies from manufacturing sector are part of fifty
companies included in Nifty. The view presented in the financial statements of an enterprise of its state of affairs and of the profit
or loss can be significantly affected by the accounting policies followed in the preparation and presentation of the financial
statements. Accounting Standards are designed to apply to the general purpose financial statements and other financial reporting.
Responsibility for the preparation of financial statements and for adequate disclosure is that of the management of the enterprise.
The true and fair view is expected to be presented in financial statements of any enterprises. The paper aims at studying the
Disclosure of Accounting Policies and compliance with accounting standards. The researchers have selected Top Seven listed
Manufacturing Companies in India, which are listed with and a part of the Nifty index at National Stock Exchange. For the purpose

of analysis we have collected data for Fourteen years (2001-02 to 2014-15). The researchers have made an attempt to measure the

disclosure of accounting policies.

Dr. Shrikrishna S. Mahajan ', Professor & Head, Department of Commerce & Management, Shivaji University, Kolhapur, ssm_commerce@unishivaji.ac.in

Walvekar Sagar Baburao >, Research Student, Department of Commerce & Management, Shivaji University, Kolhapur, sagarsuk1986@gmail.com

Keywords : Disclosure, Accounting Policies, Accounting Standards, Manufacturing Companies, India.

Comparison of IIT Roorkee e-Waste Management Practices with Benchmark
Practices: A Case Study

Developing countries are facing challenges related to the growing volume of e-Waste, which are either generated
internally or imported from other countries. This paper presents the case study of one top organization (IIT Roorkee) with
an objective to understand the process of e-Waste management in one of the reputed organization. One higher education
institution was selected for the study. Although the policy related to e-Waste management exists in India, but its
implementation serve as a big challenge. Under this context, comparison of e-Waste management practices of that
organization was done with practices followed in the development countries' organizations (benchmark practices).
During comparison of e-Waste management practices in developed countries (benchmark practices) and IIT Roorkee, it
was found that practices followed in developed countries are far better as compare to practices followed in IIT Roorkee.

Dr. Rajeev Srivastava', Dean and Head, School of Computer Applications, IMS Unison University, Dehradun, rajeevspn21@yahoo.com

Keywords :- e-Waste Management, IIT Roorkee, Benchmark practices, Developed countries, Developing countries
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