ANVESHA

A Journal of IES Management College & Research Centre


----------------------------------------- Contents --------------------------------------
From The Editor’s Desk

Research Papers

Determinants of Customer Satisfaction in Bank: An Empirical Investigation

Dr. Nigamananda Biswas

Customer satisfaction is a function of perceived quality and disconfirmation – the extent to which perceived quality fails to match repurchase expectations. Customers compare the perceived performance of a product (service, goods) with some performance standard. Customers are satisfied when the perceived performance is greater than the standard (positively disconfirmed), whereas dissatisfaction occurs when the performance falls short of the standard (negatively disconfirmed). Customer satisfaction is a collective outcome of perception, evaluation and psychological reactions to the consumption experience with a product/service. It is a measure of how products and services supplied by a company to meet or surpass customer expectation. It is the provision or transfer of goods, services and ideas in return for something of value. The present study has made an attempt to investigate the determinants of customer satisfaction in banks and suggested some measures for improving customer satisfaction level in banks.
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Impact of Macroeconomic Variables on Indian Stock Market - A Study of BSE SENSEX

Harmender Singh Saluja, Meenal Sharma, Bhoomi Sitlani, Harpreet S. khurana

Economic growth of any country is largely associated with the changing dynamics of its stock market. The movement of stock indices is highly sensitive to the changes in fundamentals of the economy and to the change in expectations about future prospects. Expectations are influenced by macro and micro economic fundamentals which may be formed either rationally or adoptively on economic fundamentals as well as many subjective factors which are unpredictable and also non quantifiable. It is assumed that domestic economic fundamentals play determining role in the performance of stock market. The volatility in macroeconomic variables affects the equity stock returns and ultimately affects the equity stock prices. Since economy and market are closely related, information regarding macroeconomic behavior may be very useful. It is a dire need of era to evaluate the impact of macroeconomic factors on equity market returns. Present study is an attempt to find the impact of macroeconomic variables on Indian Stock market, with respect to Sensex Index of Bombay Stock Exchange. The macroeconomic variables considered for the purpose of the study include Foreign Institutional Investors, Domestic Institutional Investors, Growth Rate, Exchange Rates, Interest Rates, Gross Domestic Product, Inflation etc were taken quarterly for analysis, for the period from Jan. 2002 to Dec. 2011. The objectives of current study will be tested with Regression Analysis and Co-relation.
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Globalization Impact on Industrial Relations:  A Conceptual Framework

Dr Radha Raghuramapatruni, Mr. V.R.Reddy

During the 1990's, the new demands of international competition and dramatic advances in technology - the forces of globalization - have changed substantially the nature and operation of the "market place", and how production is organised, in many industries across the world. Individual enterprises are now being required to innovate to provide "the right product”, at the right price and time". These requirements are placing considerable demands on employers and their enterprises to develop and implement new strategies, structures and processes. There is an increasingly strategic role for industrial relations (IR) within the enterprise, as much of what has to be done involves significant changes to traditional practices in this and the related area of human resource management (HRM).The result has been that the nature of IR is changing in many enterprises. In this context the paper examines industrial relations (IR) trends and developments in India, particularly in terms of the challenges employers and their organizations are facing in the current scenario.
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Corporate Responsibility towards Environmental Protection - A Study

Dr. S. John Gabriel

Environmental destruction or depletion is the main problem the world is facing today. Exploitation of the environment should he reduced at any cost. To be successful in the long-term, companies need to think beyond what’s affecting them today to what’s going to happen tomorrow. The failure of the Copenhagen conference has increased the need for environmental responsibility. Various practical solutions to overcome environmental problems should be adopted by every industry in India. Environmental education and training of employees are the need of the hour to save our natural resources and biodiversity. Every company has to be responsible to the environment and protect it by learning eco-friendly practices. The main significance of this study is to make people aware of this environmental problem and inform them about various means to overcome this problem.
Key words: Environmental problems, Corporate Social Responsibility, Environmental Pollution
Gold during Recession

Aabha Singhvi

For an investor recession always causes problems as the return of their portfolios reduce. Gold has always been and will be popular with Indians. Almost every household possesses gold in one form or the other. And such portfolios which contain gold are generally regarded as robust as and less volatile than those that do not. This study aims at proving the above statement true, finding out whether the inclusion of gold can improve a SENSEX index portfolio held in today’s recession. We have taken three recessions of the past and found that gold has high risk but compensates that by high returns.
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